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Citigroup Global Transaction Services – Latin America Regional Office - Miami 
Vice-President – Caribbean Cluster Cash Management Head 
• Responsible for the Product Management and Business Development of the Cash Management 

Business in the Caribbean (including Trinidad, Jamaica, Dominican Republic, Haiti, Barbados, 
Bahamas, Guyana, Surinam and other 10 Countries/Islands in the Caribbean).  

 
 
 
Juan Carlos has been with the Citibank/Citigroup organization since the year 1985, with broad experience 
in different positions in Operations, Finance ,  Trade and Cash Management in Colombia. Through his 
career has been involved in many regional and global product initiatives, including the merger between 
Citibank and Bank Handlowy in Poland.  Before his current assignment Mr. Lozano spent almost 3 years 
developing the Cash & Trade business for the Trinidad & Tobago sub-region (Trinidad, Bahamas and 
Barbados)  in his capacity as  GTS and Citiservice Head , being recognized as the Latam GTS franchise 
with the highest  growth in the year 2001 and with consistent results during the last 4 years. 
 
Juan Carlos has a B.S. in Business Administration from Colegio de Estudios Superiores de 
Administracion– CESA and a Master in Marketing from CESA-EAFIT University in Colombia.  
 
 


