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FORIMMEDIATE RELEASE

The Cayman | slands hosts the Caribbean Association of Indigenous Banks (CAIB)
32" Annual AGM and Conferencein 2005

20/07/2005 — The Caribbean Association of Indigenous Banks (CAIB), of which Cayman
National Bank is a member of CAIB and a 2004-2006 member of its Executive
Committee, will hold its annual Conference in Cayman this November. The CAIB is a
community of locally incorporated/owned banks and other financial institutions in the
Caribbean/CARICOM Region, which provides an opportunity for discussion on issues
impacting on the banking/financial services community as well as for the sharing of
experiences and networking.

“The CAIB's decision to holds its annua conference in the Cayman Islands is a
strong endorsement of our position as one of the world's leading financia centres and one
of the Caribbean's leading economies,” explained the Honourable Ken Jefferson,
Financial Secretary of the Cayman Islands.” “The Cayman Islands Government sees this
event as another significant opportunity to showcase our world-class specialisation in
financial services and Cayman hospitality to CAIB delegates from across the Caribbean

region.”

The conference themed “Transformation: The Way Forward” will take place at the

Grand Cayman Marriott Beach Resort, Grand Cayman, Cayman Islands, beginning on
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Monday, November 14™ with a closed session Annual General Meeting. Confirmed

speakers at the conference include the Honourable Ken Jefferson —Financial Secretary of
the Cayman Islands, Mr. Charles Savage — Harland Financial Group, Mr. Terry Wilcox —
AON Canada, Mr. Juan Carlos Lozano — CitiGroup, Mrs. Hilary McKenzie — Alfresco
Advertising, Mrs. Cindy Scotland — CIMA, Mr. David McConney — V2R, Mr. Gregory
Thomson — Republic Bank, Mr. Charlie Layne — Brintech, Mr. Anthony Y oung — Regions

Bank.
Among the topics to be covered by the specially selected speakers are:

‘TRANSFORMATION: Critical Strategies for Survival and Success in An

Uncertain Marketplace’
- Traditiona & E-Banking: Combining the Two
- Service Delivery Channels: Can we Keep Pace?
- Our People: Can the Same Leadership Drive & Implement Transformation?
- ‘Service Excellence, Customer Loyalty & Branding’

- Caribbean Single Market and Economy (CSME): Leveraging the

Opportunities & Mitigating the Risks

- Managing Risks In An Increasingly Vulnerable World



= Transformation:. The Way I

Caribbean Associtio f ih'aigenous Barks, In.

32nd Annual Conference
November 13 - 17, 2005
Grand Cayman, Cayman Islands

In addition to the topics outlined above, the Conference will also play host to several

key exhibitors that will showcase and offer live demonstrations of current and imminent
cutting-edge technological advancements and share business solutions designed to satisfy
customer needs.  Confirmed sponsors at the conference include PREMIER
PLATINUM - PriceWaterhouse Coopers, PLATINUM — Jack Henry and Associations,
Caribbean Money Market Brokers Limited, Bank of America, Deloitte, GOLD — TD
Securities, |-Flex Solutions, SILVER - Future Soft, Goldleaf Technologies Inc.,
BRONZE - Eastern Caribbean Central Bank, Graduate School of Banking, OTHER
SPONSORS — Cayman National Bank, NCB, ClI Development Bank, Pantrade Inc,
NCDS, GACHA, Department of Tourism, Cayman Airways, Air Jamaica, John Ryan

Digital Marketing.

“1 am pleased that the Executive of the CAIB had confidence in the Cayman Islands,
particularly in the wake of hurricane lvan, to support our bid to host the 2005
Conference,” explained Mr. Ormond Williams, CNB President and Chairman of
Conference Organising Committee. “As one of the maor financial centers in the world
and by extension, the Caribbean, it is fitting that a conference of this high caliber be held
in aleading jurisdiction such as ours. We look forward to welcoming the key financial
practitioners from the Caribbean and internationally, and to having constructive

deliberations which would further strengthen the financial services sector.”




Cayman National Bank has been serving the people of the Cayman Islands for the
past 30 years. Today, CNB operates four Customer Service Centers in Grand Cayman
and one each in Cayman Brac and Little Cayman. The company also has the largest
ATM network on Grand Cayman and Cayman Brac. CNB offers a full range of financial

services, including retail, commercial banking and Card Services.

Cayman National Bank, a wholly owned subsidiary of Cayman National Corporation

(Cayman National).

Contact: CynthiaArie, VP Bank Marketing
cynthia.arie@caymannational .com

(345) 815-5243



